
Maximum Efficiency 
Service Plan

Enjoy Warmth 
Without Worry

Prevent Problems, 
Save Money, 

Stay Warm
Few people can afford the expense or 
inconvenience of a broken heating system. 
It usually happens at the worst time — 
like in the middle of a cold snap.

That’s why Waldo County Oil & Propane 
customers choose our Maximum Efficiency 
Service Plan to enjoy peace of mind — 
and save money, too.

This plan is available for all customers, 
whether you call for your deliveries or get 
them automatically and whether you use 
heating oil or propane. It guarantees you:

caret-down	 24/7 priority emergency service 
ahead of non-plan customers.

caret-down	 An automatic discount of 15% 
on parts and labor for any necessary 
repairs with absolutely no exclusions.

caret-down	 An annual heating tune-up, 
including up to 3 hours of free labor 
and a 15% discount on parts.

caret-down	 $50 in annual Loyalty Credits, 
up to $500 total.

Don’t wait until the next heating problem 
happens before you enroll. Get covered 
now and enjoy warmth without worry all 
winter long.

CONTACT US 
207-948-2600

WaldoCountyOil.com

BUSINESS HOURS
Mon – Fri., 8 am – 4 pm

24-Hour On-Call Service
Please call for emergency heating service.

1129 Bangor Road, P.O. Box 120, Troy, ME 04987

Fuel Oil  caret-down  Propane
Heating Equipment Sales & Service
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Annual Tune-Up
A tune-up will be performed once a year 
during regular working hours. You’ll receive 
a courtesy call from us to schedule this 
service, which is essential to keep your 
system running properly. Here are steps we 
may take during your tune-up, depending 
on the type of heating system you have:

caret-down	 clean heating unit, vent pipe and 
chimney base

caret-down	 check thermostat

caret-down	 adjust burner for maximum efficiency

caret-down	 clean & adjust electrode and nozzle 
assembly

caret-down	 clean pilot assembly

caret-down	 lubricate motors, bearings, fans and 
circulators

caret-down	 replace oil nozzle and oil filter

caret-down	 change air filter

caret-down	 test and adjust safety and operating 
controls

caret-down	 inspect barometric damper, combustion 
chamber and heat exchanger

caret-down	 test oil pump operation 

caret-down	 check pressure at gas valve

caret-down	 check fuel tank and lines 

caret-down	 test and tighten all wiring and 
connections

Why Are Tune-Ups 
so Important?

Loyalty Credits
You earn $50 per year, up to $500 total, 
for each consecutive year you remain a 
service plan customer. You can apply these 
credits toward the replacement of your 
furnace, boiler or oil tank with us. So, your 
plan isn’t just covering you this year; 
it becomes an investment in your eventual 
system upgrade.

When you’re ready, you can apply your 
Loyalty Credits for equipment you purchase 
from us.

Terms and Conditions
• Customers must purchase their heating oil or propane in its

entirety from Waldo County Oil & Propane.

• Customers will have a tune-up annually so we can properly
maintain the heating unit and reduce emergency service calls.

• Customers can purchase multiple plans if they have more
than one heating system in the home.

• Complete heating replacement coverage is not included.

Our records show that four out of five 
system breakdowns could have been 
prevented with regular maintenance. 

A tune-up lowers the chance of your 
system breaking down, keeps it running at 
peak efficiency, reduces your heating bills 
and extends the life of your equipment. 
That’s why a tune-up is the cornerstone of 
our Maximum Efficiency Service Plan.

Why Waldo for Your Tune-Up?
Other companies may send inexperienced, 
inattentive and unaffiliated subcontractors 
to your home for tune-up service. Not us! 
Our own certified heating oil and propane 
technicians complete all work. They receive 
continuous training and have the resources 
to solve any problems they encounter.
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